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Investigating the Effect of E-management on Customer
Service Performance

Mohammed A. Elsaadani
Jubail University College, Kingdom of Saudi Arabia

saadanim@ucj.edu.sa

Abstract

The present study aims to investigate the effect of e-management on customer service performance for a
group of business organizations in Alexandria - Egypt. The directory of Egyptian Ministry of Trade and
Industry was surveyed in order to randomly select the participating organizations. 485 businesses randomly
selected representing 25% of the total population, of which only 391 organizations expressed their
willingness to participate. 263 questionnaires were distributed, but only 226 were collected representing
30% of the study population. Experts comments were used to check the validity of the study instrument,
and the reliability of questions was calculated as 93% using Cronbach’s Alpha coefficient. The statistical
methods used for data analysis are frequencies, relative frequencies, percentages, averages, order of the
responses, Pearson correlation coefficient, Cronbach’s Alpha coefficient, confirmatory factorial analysis,
central tendency (mean), dispersion (standard deviation), Pearson coefficient, simple linear regression,
T-Test, determinant coefficient, and one-way ANOVA. The probability level for a test of statistical
significance for the study is p<.05, to ensure a 95% confidence in generalization of the findings. Study
findings assert research hypothesis that there is a statistically significant positive relationship between
e-management and customer service performance.

Keywords: e-management; performance; customer services; business organizations.
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Introduction

The current study aims to investigate the effect of e-management on customer service performance for
a group of business organizations in Alexandria - Egypt. Thus, the research would be able to provide
recommendations based on the results of this investigation.

Although many authors highlighted the role of technology in customer services (Elam & Morrison,
1993; El Sawy & Bowles, 1997), many other investigated various issues related to customer service,
but only few dealt with empirical research investigating the effect of technology on customer service
performance (Lemon & Verhoef, 2016). The current research aims to fill this gap through investigating
the effect of e-management on customer service performance.

The importance of current research stems from lacking studies that focus on e-management in the Arab
countries, and particularly in Egypt. Therefore, this research may be considered as a starting point for
further research needed to cover in depth the issues affecting the adoption of e-management (which are
not discussed in this research). Also, the importance of this research can be derived from its findings,
which will be considered as an incentive not only for academics, but, also for business organizations
managers and decision makers to investigate deeply in a series of other researches the issues related
to the adoption of e-management. Moreover, the current study adds to the literature a new knowledge
through dealing with the subject of e-management in relation to customer service performance. In
addition to that, the current study provides a theme to prove the effect e-management has on customer
service performance.

The main question that the current research aims to investigate and try to answer would be: is there a
statistically significant relationship between e-management and customer service performance?
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Literature Review

Current research aims to investigate the effect of e-management on customer service performance; thus,
the following literature review covers the most important issues related to the topic of this research study
needed to proceed with such objective. The topics that will be covered in the following literature review
section are: e-management, challenges of e-management, and the relationship between e-management
and customer service.

E-management

Alaagez (2011) declared that e-management is a process through which management manages. Also,
it is an integrated electronic system that relies on information technology to improve the various
administrative processes within the organization. He indicated that the idea of e-management goes far
beyond the concept of automation of the work within the organization, to include data and information
integration between different departments as well as using such data and information in guiding the
policies and procedures of the organization towards achieving its objectives and providing the necessary
flexibility to respond to the internal and external variables.

In the same context, Hai (2007) illustrated that e-management implies the use of e-capabilities through the
adoption of information and communication technology (ICT) solutions in order to improve management
performance, simplify the routine procedures, as well as making the data accessible to users anytime
anywhere. Moreover, he indicated that e-management would be considered as the backstage information
systems that support the management of the business organization, including tools for communication,
coordination, and collaboration.

Ellatif and Ahmed (2013) have explained that it was always noted that the concept of e-management
is confused with the concepts of e-business, e-commerce and other similar concepts within the digital
world. The authors refer to the International business machine (IBM) organization, which has identified
e-business as a comprehensive flexible approach to distribute the value of distinguished works by
linking electronic systems to operations through which basic activities of business are performed. IBM
has identified e-commerce as a commercial transactions conducted electronically through electronic
devices. Also, IBM has determined e-management as a managerial concept, hardware and software
systems, and functional configuration and mechanisms as well as activities that depends in its operation
on technology to achieve predetermined objectives. The authors illustrated nowadays that the transition
to e-management is a major competitive force organizations are forced to think about because of the fast
expansion in ICTs and the widespread of the technological revolutions worldwide as well as the enormous
increase in the size of information flow. Implementation of e-management mandates innovation culture
to prevail inside business organizations. Workforce should think out of the box while taking their deep
look into the reality of their business organizations, this thinking approach will allow them to consider
all issues surrounding them in the environment, both inside and the outside, thus taking the best actions.

E-management Challenges

Worldwide challenges are forcing business organizations to adopt major changes such as globalization,
recent innovations, competition, as well as changing economic structures. Businesses have to be changed
by adopting innovative strategies in order to improve their efficiency and effectiveness (Oppong, Yen,
& Merhout, 2005).

With reference to Shakkah and Algamdi (2016), in addition to the recent and modern ICTs changes,
worldwide challenges have affected the environment and function of e-management; thus creating a new
working context as follows:

e Change from independent computerized systems into a networked system have created ICT systems
those are an electronic fabric connecting core business systems.

e Change from non-electronic management systems to smart e-management systems allow dealing with
information sources that produce smart elements such as databases and software that search for information.

e Change from batch processing, conducting gradually in batches, to online real-time processing suits
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the changing and rapid nature of doing business which requires constant updating.

e Change working environment to make use of different networks, such as intranets and extranets,
allowing the online link of systems and databases, thus providing information instantly as needed.

e Change to work using client/server environment enhance security as well as the ability to serve many
users.

e Change from centralized computing to distributed computing allows flexible and team-work
structures instead of individual tasks.

Ibrahim (2011) have illustrated that it is very difficult to draw a conclusion about the status of
e-management in the Arab countries due to many reasons including the generalization nature of the
topic of e-management, as well as the variety of domains constituting its field such as ICT, e-commerce,
e-government, and management.

Moreover, he determined that it is worth mentioning that the Arab countries may have limitations
regarding the application of e-management related mainly to a number of issues. One of the most
significant limitation is the technology limitation, as some Arab countries has an outdated ICTs
infrastructure that limit their capabilities in adopting the required services needed for implementing
e-management. Another limitation is the culture limitation, as Arab countries vary significantly in
individuals’ culture (traditions in the unique Arabia aspects of life), as well as the organizational culture
(values and traditions shared by workforce), and vary as well in their administrative methodologies in
performing daily activities; individuals affects organizations and organizations affects workforce. In
order to keep pace with recent innovations, culture must provide Arabs with innovative thinking tools,
and also provide decision makers with knowledgeable capabilities that aid them in developing and using
e-management systems.

Moreover, socio-economic limitation is very important, as adopting recent technologies needed
to implement e-management systems takes place at levels of both organizations and society; thus
transforming them into information community and information economy. Having the right environment
leads to the success of e-management implementation; therefore, it is very important to ensure changing
the attitudes of the collective society to adopt recent innovations and especially e-management.

In the same context, Maher (2010) has indicated that regardless of the limitations of e-management
adoption in Arab environment, the chances of successful e-management are proved to be very high,
as there is a serious commitment and established innovations in the administration of the business
organizations as well as the governmental entities. It is concluded from the Arab experiments with
e-management, that the following are the requirements of its success:

Having development strategy for recent innovative technologies.

Investing in the appropriate facets of ICTs infrastructures.

Having strategies for building and improving culture through innovations.
Re-engineering traditional work activities to match the recent innovative environments.

E-management and Customer Service

The literature shows that many worldwide organizations adopted e-management as a result of
recognizing its positive effects on employees’ performance (Cordella, Martin, Shaikh, & Smithson,
2011). E-management - as one of the significant outcomes of the digital world - is considered as an
e-mechanisms. Moreover, digital world has changed the theoretical and practical applications of
e-management through introducing new systems, tools, and models, which are considered as new ways
of competition based on innovation (Shakkah & Algamdi, 2016).

E-management takes care of using ICTs in making the core business functions; thus streamlining business
processes in order to maintain e-records, and improving the flow and the integration of information
(Kim & Koh, 2004). These ICTs are considered as the facilitator of the recent and rapid changes in
business environment, ICTs facilitate the creation of a more flexible organization that is capable of
achieving competitive advantage and supports management in achieving their goals (Alzubi, Aldhmour,
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& AlLattraqchi, 2016). Moreover, e-management is considered as a key success factor in the competition
towards e-business applications, which is the umbrella name for major e-business innovations used for
information exchange, on-line collaboration, and to ensure the performance required for e- business
success (Berman & Eaglstein, 2007).

Information is viewed nowadays as a significant resource for generating values throughout the whole
organizations and the whole societies; thus affecting human life aspects (Dibrell & Miller, 2002). This
is the reason that ICTs are growing up very fast in our daily lives, aiming at solving businesses and
personnel problems in new ways, and it allows linking people and data in new effective ways at a lower
cost (Sahuquillo & Pont, 2003). Same idea was shared by Almutairi (2014), Crowley (2008), and Sharma
(2009), as they declared that since the introduction of the Internet, the main focus of current business
organizations is the adoption of e-management, as it has the ability to enhance the quality of processes;
leading to improving efficiency and effectiveness, the reduction of the expenses, and the increase of the
profitability. In the same context, Joshi (2012) and Alshehri and Drew (2010), declared that e-management
has several advantages. e-management makes communication fast and easy, e-management makes cost
of communication so cheap, shared information easily seen providing transparency, transparency leads
to accountability, and providing flexibility due to handling management issues without time and place
restrictions.

Recent technological innovations have revolutionized the 21% century, where everything and everyone
is getting online, the internet is providing low cost communication mechanism that makes it the most
strategic application of technology for businesses. Firms are now searching for means to better interact
with customers and influence them, they understand that technology affect customer service performance
(Navimipour & Soltani, 2016).

Customers worldwide require businesses to offer greater quality at lower cost, and businesses understand
that achieving these objectives has becoming a significant factor to acquire competitive advantage
and compete globally (Bergek, Hekkert, & Jacobsson, 2008). Also, most businesses organizations are
recognizing customer service as a significant strategic issue used to measure competitiveness of the
customer service process (Ray, Muhanna, & Barney, 2005; Rust, Zeithaml, & Lemon, 2000; Szymanski
& Henard, 2001; Zeithaml, 2000).

In order for businesses to become efficient and be able to contribute to the worldwide competitive
markets where customers’ expectations are continually rising, adoption of recent innovative technologies
is critical (Sharabi, 2013). Literature is rich with authors who agree that innovative technologies are
an important ingredient for improving customer service performance (Gunawardhana, 2018; Addas &
Pinsonneault, 2016; Melville, Kraemer, & Gurbaxzni, 2004; Rai, Patnayakuni, & Seth, 2006). Moreover,
they recognized that recent technology adoption significantly enhance customer relationship quality and
outcomes (Darajeh & Tahajod, 2010).

Many authors have illustrated that business firms have used innovative technology to impact customer
service (Karimi, Somers, & Gupta, 2001; Bradely, Hausman, & Nolan, 1993; Lohse & Spiller, 1998;
Porter, 1986; Sweat & hibbard, 1999; Krishnan, Ramaswamy, Meyers, & Damian, 1999; Furey, 1991).
Recent ICTs empowers customers more than ever as the Internet allows continuous contact with them
anytime anywhere (Jesu, Gao, Melero, & Sese, 2019; Chen & Nath, 2016; Takieddine & Sun, 2015).
Moreover, authors have determined that recent innovative technologies improve customer services
expertise and performance in many ways as follows:

¢ Increasing convenience of provided services, better customer service management, and ultimately
increasing the offered services (Furey, 1991),

e Changing standards of competition through offering easy information sharing, reducing costs
significantly, reducing cycle times significantly, and ultimately improving customer satisfaction,
loyalty and retention (Cash, McFarlan, McKenney, & Applegate, 1992; Choi, 2018; Salomann,
Dous, Kolbe, & Brenner, 2005),

e Enhancing customer service by raising entry barriers, enhancing productivity, and ultimately
generating revenues (Fitzsimmons & Fitzsimmons, 1997; Lai, Huang, Lin, & Kao, 2011),

e Enhancing customer service quality, reducing customer service cost, aiding in acquiring new
customers, tracking consuming behavior, better understanding customer needs, and customizing
the required services and activities (Navimipour & Soltani, 2016),
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e Making customer services cheaper, easier, faster, and more accurate. Moreover, helping to reduce
workload and involvement of human and physical resources (Gunawardhana & Perera, 2015; Choi
& Ryu, 2015; Choi & Shin, 2012),
Increasing salespeople’s customer orientation (Reychav & Weisberg, 2009),

e Enhancing customer service capabilities, and ultimately affect customers’ behavior (Setia,
Venkatesh, & Joglekar, 2013),
Increasing service expertise (Choi & Ryu, 2015), and

e Enhancing the organizational agility (Mao, Liu, & Zhang, 2015).

Research Methods

Approach

This research used the descriptive analytical approach. Data collected using questionnaire instrument,
which was designed and tested before its distribution to study sample. Statistical Package for Social
Science (SPSS V. 25) was used in coding and analyzing the data in light of the questions of study
instrument. The probability level for a test of statistical significance for the study is p<.05, to ensure
95% confidence in generalization of the findings. Descriptive statistics were used for data analysis of the
collected data. The statistical methods used for data analysis are:

e Frequencies, relative frequencies, percentages, averages, and the order of the responses for the
pilot test data.

e Pearson correlation coefficient used to test the validity of the instrument.

e Cronbach’s Alpha coefficient and confirmatory factorial analysis used to test the reliability of the
instrument.

e Central tendency (mean) and dispersion (standard deviation) of data used to know the places of
concentration of data and their distance from each other.

e Pearson Coefficient used to measure the degree and type of relationship between variables.
Simple linear regression and T-Test used to measure the effect of an independent variable on a
dependent variable.

e Determinant Coefficient used to determine the extent to which the independent variable can explain
the differences in the dependent variable.

e One-way ANOVA used to test the means of independent samples.

Research Hypothesis

There is a statistically significant relationship between e-management and the performance of customer
service.

Population and Sample

Simple random cluster sampling was used for the selection of the participating business organizations
located in Alexandria city of Egypt. The target participating business organizations were chosen randomly
based on the list of commercial business organizations obtained through surveying the directory of the
Egyptian Ministry of Trade and Industry in November 2018.

The population of the research study consists of 1903 business organizations, and the sample of the
study is 485 randomly selected organizations representing 25% of the total population. A contact was
made in order to obtain their approval to start distributing the questionnaires and get their responses. Of
the 485 selected organizations, only 391 responded and express their willingness to share in the study.
Four follow-up contacts were made in order to ensure the readiness of questionnaires for collection. 263
questionnaires were distributed, but only 226 were collected, and all the collected questionnaires were
completed and usable, which represent 86% response rate representing 30% of the study population.
Data collection took place from December 2018 to January 2019.
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Study Instrument

The study instrument was designed to explore the views of the employees towards e-management and
its effect on customer service performance. The researcher prepared the instrument in its initial stage
by reviewing the literature related to the research objectives, as well as by reviewing previous studies
in order to analysis existing related instruments. The current research instrument consists of three main
sections as follows:

e Part 1: aimed at collecting demographic information about professionals participating in the study,
such as gender, age, academic qualification, position, experience, and working function.

e Part 2: aimed at soliciting the opinion of participating professionals regarding the applicability and
adoption of e-management, and it consists of 9 statements.

e Part 3: aimed at soliciting the opinion of participating professionals regarding the effect of
e-management on the performance of customer service, and it consists of 10 statements.

The instrument was piloted in two distinct ways, it was tested in order to ensure that it is accurate,
consistent, the questions reflect the intended meaning of the researcher, and to ensure that this meaning will
be understood by anyone reading these questions; thus increasing the instrument validity and reliability.
Expert comments were used to check the instrument, as a number of 19 academics expert reviewed the
instrument to ascertain its relevance and ability to achieve the intended objectives, then the instrument
was evaluated and revised with their comments. This was followed by the distribution of a prototype of
the instrument to a number of 25 employees in the participating organizations in order to obtain their
observations before the final distribution, both pilot tests were with a return rate of 100%.

the reliability of instrument was calculated as 0.93 using Cronbach’s Alpha coefficient and confirmatory
factorial analysis, and it was 0.86 for part 2 (applicability and adoption of e-management), while it was
0.94 for part 3 (effect of e-management on the performance of customer service).

The validity of the instrument was calculated using Pearson correlation coefficient between each of
the used statements and the complete equivalent part in the instrument. Calculations shows that all
the values of correlation coefficients are statistically significant at the level (0.01), and this shows the
validity of the instrument.

Data Analysis and Results

Demographic Information Analysis
Frequencies and percentages of the research sample were calculated according to the different variables as follows:

Gender analysis: distribution of sample shows that 42.9% are females and the remaining higher portion
of 57.1% as males, as shown in figure 1.

Sample gender analysis

= Females Males

Figure-1. Sample gender analysis
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Age analysis: distribution of sample shows that the percentage of individuals aged over 50 years is
11.1%, individuals aged 40-50 years as 35.8%, the percentage of individuals aged 30-40 years 28.3%,
while the percentage of individuals under the age of 30 years in the sample is 24.8%. This result indicates
the diversity in average ages of the study sample and a relative increase in the average ages, as shown
in figure 2.

Sample age analysis

= over 50 = 40-50 = 30-40 under 30

Figure-2. Sample age analysis

Scientific qualification analysis: distribution of sample shows that the percentage of individuals
with intermediate and above average qualifications (secondary school) in the sample is 27.4%, basic
education (primary & preparatory school) percentage in the sample is 8%, individuals with a university
qualification (Bachelor degree) represented 53.1%, the MSc holders in the sample is 11.1%, while the
percentage of the PhD holders in the sample is 0.4%. It is clear from the previous analysis that the
society of current study is well qualified, as shown in figure 3.

Figure-3. Sample scientific qualification analysis

60.00% -
50.00% -
40.00% -
30.00% /
20.00% -
10.00% -
A
0.00% T r . T :
Basic education Intermediate Bachelor Master degree  PhD degree
(primary & education degree
preparatory (secondary
school) school)

Working experience analysis: distribution of the sample shows that the percentage of individuals with
years of experience of 20 years or more is 28.3%, individuals whose years of experience from 15 to less
than 20 years is 15.9%, individuals whose years of experience from 10 to less than 15 years is 26.5%,
individuals with years of experience from 5 to less than 10 years is 12.8%, and finally individuals with
less than 5 years of experience is 16.4%. it is clear that the sample has individuals who have considerable
work experience, as shown in figure 4.
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30.00% 1

25.00% -

20.00% -

15.00%

10.00% -

5.00% -

0.00% 1 . : :
Less than 5 From5toless From 10toless From 15toless More than 20
years than 10 years than 15 years than 20 years years

Figure-4. Sample working experience analysis

Working function analysis: distribution of the sample shows that the percentage of individuals who
work in “training” function is 5.3%, those who work in “administrative affairs” function is 13.3%,
the percentage who work in “informatics” function is 16.8%, the percentage who work in “financial
affairs” function is 16.8%, the percentage who work in “planning and statistics” function is 4%, and the
percentage who work in “operations and investment” function is 15.5%, as shown in figure 5.

Sample working function analysis

= training = administrative affairs s informatics

financial affairs = planning and statistics = operations and investment

Figure-4. Sample working function analysis

Data Analysis and Discussion

The results of the descriptive statistics for part 2 of the instrument, which aims at soliciting participant
opinions regarding the applicability and adoption of e-management, were examined by comparing the
average mean for that part with the mean values of the responses of the participants. From this analysis
we can conclude the following results:

Statement 1 “administration aims to replace traditional systems with electronic systems” ranked last
according to the average of 3.88, with a strongly agree rate of (26.1%) as well as a strongly disagreeable
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rate of 1.3%. This result indicates that participants believes that the administration is replacing traditional
systems with recent electronic systems.

Statement 2 “administration uses electronic communication systems” ranked eighth according to the
average of 3.88, with a strongly agree rate of 19.5% as well as a strongly disagreeable rate of 0.9%.
This result indicates that there is a considerable agreement by participants that the administration uses
electronic communication systems.

Statement 3 “administration uses electronic data exchange systems” ranked seventh according to the
average of 4.03, with a strongly agree rate of 19.9% as well as a strongly disagreeable rate of 0.4%.
This result indicates that there is a high degree of participants who believe that the administration uses
electronic data exchange systems.

Statement 4 “Administration relies on electronic monitoring systems” ranked fifth according to the
average of 4.09, with a strongly agree rate of 26.5% as well as a strongly disagreeable rate of 0.9%. This
result indicates that there is a great deal of agreement among participants that the administration relies
on electronic monitoring systems.

Statement 5 “administration develops Internet strategies” ranked fourth according to the average of 4.15,
with a strongly agree rate of 30.1 as well as a strongly disagreeable rate of 0.4%. This result indicates
that there is a great deal of agreement among participants that the administration is developing Internet
strategies.

Statement 6 “administration develops secure information systems” ranked third according to the average
of 4.15, with a strongly agree rate of 30.5% as well as a strongly disagreeable rate of 1.8%. This result
indicates that there is a great deal of agreement among participants that the administration is developing
secured information systems.

Statement 7 “administration is keen to provide modern electronic equipment” ranked first by the average
of 4.24, with a high acceptance rate of 35.8% as well as a strongly disagreeable rate of 0.9%. This
result indicates that there is a great deal of agreement among participants that the need for modern
electronic equipment is considered the most important requirements of the success of the applicability
of e-management.

Statement 8 “administration is keen to provide the hardware necessary to build information infrastructure”
ranked second by the average of 4.19, with a high acceptance rate of 27.4% as well as a strongly
disagreeable rate of 0.4%. This result indicates that there is a great deal of agreement among participants
that the administration is keen to provide the hardware necessary to build information infrastructure
required for the applicability of e-management.

Statement 9 “administration is keen to provide modern equipment that facilitate the adoption of modern
electronic systems” ranked sixth according to the average of 4.09, with a strongly agree rate of 28.8%
as well as a strongly disagreeable rate of 0.4%. This result indicates that there is a high degree of
approval among participants that the administration is keen to provide modern equipment that facilitate
the adoption of modern electronic systems.

The results of the descriptive statistics for part 3 of the instrument, which aims at soliciting participant
opinions regarding the effect of e-management on the performance of customer service, were examined
by comparing the average mean for that part with the mean values of the responses of the participants.
From this analysis we can conclude the following results.

Statement 1 “adopting e-management contributes to the rapid handling and completion of transactions”
ranked third by the average of4.16, with a high acceptance rate of 30.1% as well as a strongly disagreeable
rate of 1.3%. This result indicates that there is a great deal of agreement among participants that the
adoption of e-management leads to faster handling and completion of transactions.

Statement 2 “adopting e-management improves customer service quality” ranked fifth by the average of
4.08, with a high acceptance rate of 30.5% as well as a strongly disagreeable rate of 2.2%. This result
indicates that there is a great deal of agreement among participants that the adoption of e-management
improves customer service quality.
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Statement 3 “adopting e-management contributes to the rapid completion of work as quickly as
possible” ranked first by the average of 4.21, with a high acceptance rate of 33.2% as well as a strongly
disagreeable rate of 1.3%. This result indicates that there is a great deal of agreement among participants
that the adoption of e-management leads to the completion of the work as soon as possible.

Statement 4 “adopting e-management increases work accuracy” ranked fourth by the average of 4.14,
with a high acceptance rate of 32.7% as well as a strongly disagreeable rate of 1.8%. This result indicates
that there is a great deal of agreement among participants that the adoption of e-management leads to
more accurate work.

Statement 5 “adopting e-management contributes to meeting the modern requirements of customers”
ranked ninth by the average of 3.99, with a high acceptance rate of 21.7% as well as a strongly
disagreeable rate of 1.3%. This result indicates that there is a great deal of agreement among participants
that adopting e-management leads to the recognition of the modern requirements of customers, and this
is constantly increasing.

Statement 6 “adopting e-management contributes to the higher rate of rotation speed” ranked last by
the average of 3.81, with a high acceptance rate of 18.1% as well as a strongly disagreeable rate of
2.7%. This result indicates that there is a great deal of agreement among participants that adopting
e-management leads to higher rate of rotation speed.

Statement 7 “adopting e-management contributes to the fast entry and exit of goods” ranked eighth
by the average of 4.02, with a high acceptance rate of 22.6% as well as a strongly disagreeable rate
of 1.8%. This result indicates that there is a great deal of agreement among participants that adopting
e-management achieves fast entry and exit of goods.

Statement 8 “adopting e-management contributes to the fast handling of transportation” ranked seventh
by the average of 4.03, with a high acceptance rate of 22.1% as well as a strongly disagreeable rate
of 0.9%. This result indicates that there is a great deal of agreement among participants that adopting
e-management contributes to the fast handling of transportation.

Statement 9 “adopting e-management contributes to the easy connection with customers” ranked second
by the average of 4.18, with a high acceptance rate of 28.8% as well as a strongly disagreeable rate of
1.3%. This result indicates that there is a great deal of agreement among participants that the adoption
of e-management leads to easy connectivity with customers.

Statement 10 “linking with supervision units contributes to the rapid completion of work™ ranked sixth
by the average of 4.05, with a high acceptance rate of 24.3% as well as a strongly disagreeable rate
of 1.8%. This result indicates that there is a great deal of agreement among participants that adopting
e-management and the link with supervision units contributes to the rapid completion of work.

In order to test the research hypothesis that there is a statistically significant relationship between
e-management and the performance of customer service, the researcher used a simple regression model
where the dependent variable is the performance of customer service, while the Independent variable is
the applicability and adoption of e-management.

Table 1: The correlation and coefficient of determination of research hypothesis

Model Summary
Model R R? Adjusted R? Std. Error of the Estimate
1 0.47 | 0.220 0.217 5.53198

From table 1, given the value of R?= 0.22, which indicates that the applicability and adoption of
e-management is able to explain 22% of the differences in the performance of customer service.
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Table 2: Analysis of the variance of research hypothesis

ANOVA
Model Sum of Squares | Df | Mean Square F Sig
1 Regression 1939.085 1 1939.085 63.363 | 0.000
Residual 6855.026 224 30.603
Total 8794.111 225

In order to test the significance of the model, the null hypothesis will be that the model is not significant,
while the alternative hypothesis will be that the model is significant. As illustrated in table 2, given
that the value of probabilistic (F-statistic) = 0.00 is less than (0. = 0.05) and therefore we can reject the
null hypothesis and accept the alternative hypothesis, indicating that the model is significant as the
applicability and adoption of e-management has an effect on the performance of customer service.

Table 3: Regression coefficients for research hypothesis

Coefficients
Model B Std. Error T Sig
! (Constant) 18.307 2.833 6.462 | 0.000
performance of customer services 0.609 0.077 7.960 | 0.000

As indicated in table 3, the value of , given its significance value = 0.000, which is less than 0=0.05, and
therefore we reject the null hypothesis, meaning that the parameter is significant and the applicability
and adoption of e-management contributes to the performance of customer service.

These analytical results assert the research hypothesis that there is a statistically significant relationship
between e-management and the performance of customer service, which is also consistent with the
literature surveyed in this regard (Almutairi, 2014; Alshehri & Drew, 2010; Choi & Ryu, 2015; Choi &
Shin, 2012; Choi, 2018; Darajeh & Tahajod, 2010; El Sawy & Bowles, 1997; Ellatif & Ahmed, 2013;
Fitzsimmons & Fitzsimmons, 1997; Furey, 1991; Gunawardhana, 2018; Jesu et al., 2019; Karimi et
al., 2001; Lemon & Verhoef, 2016; Navimipour & Soltani, 2016; Ray et al., 2005; Setia et al., 2013;
Sharabi, 2013).

Conclusions

The current research aimed at investigating the effect of e-management on the performance of customer
service. The importance of this research stems from the lacking of studies that focus on e-management
in Arab countries, and particularly in Egypt. Therefore, this research may be considered as a starting
point for further research to cover in depth the issue that affect the adoption of e-management. Also, the
findings of this research will be considered as an incentive not only for academics, but also for business
organizations’ decision makers for the series adoption of e-management. Moreover, this study adds
new knowledge through dealing with the subject of the e-management in relation to the performance of
customer service, as it provides a theme to prove the effect e-management has on the performance of
customer service.

The analysis of the collected data showed that the applicability and adoption of e-management contributes
positively to the performance of customer service, as there is a statistically significant relationship
between e-management and the performance of customer service. This result is in-line and consistent
with the literature surveyed in this regard.

The author suggests for the future extended work following the current study to investigate other
issues than customer service in relation to e-management, this will add new knowledge to the literature
regarding the effect of e-management to a group of collective related issues, as well as a clear image for
the adoption process of e-management in business organizations.
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Survey Cover letter

Dear Participant:

My name is Dr. Mohamed Elsaadani; | am a researcher investigating the Effect of
E-management on Customer Service Performance. Because you are a member of
the selected group of business organizations in Alexandria - Egypt, | am inviting
you to participate in this research study by completing the attached survey.

The following questionnaire will require approximately 20 minutes to complete.
There is no compensation for responding nor is there any known risk. In order
to ensure that all information will remain confidential, please do not include
your name. The data collected and its analysis results will be used for research
purposes only.

If you choose to participate in this project, please answer all questions as honestly
as possible and return the completed questionnaire promptly to your designated
department coordinator. Participation is strictly voluntary and you may refuse to
participate.

Thank you for taking the time to assist me in my educational endeavors. The data
collected will provide useful information regarding the investigating issue of this
research.

Sincerely,

Dr. Mohammed A Elsaadani

Assistant Professor - Business Administration Department
Jubail University College - Royal Commission in Jubail
Kingdom of Saudi Arabia

Telephone: +966556945709

Email: saadanim@ucj.edu.sa

December 2018
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Survey Instrument

Part | - Demographic Information

Kindly select the appropriate choice by adding (V) sign
Gender:
Male ( )

Female ( )

Age:

Less than 30 years ()
From 30 to 40 years ()
From 40 to 50 years ()

More than 50 years ()

Highest level of education:

Basic education (primary & preparatory school) ( )
Intermediate education (secondary school) ( )
Bachelor degree ( )
Master degree ()
PhD degree ( )

The name of your current position

Number of years of professional experience:
Less than 5 years ( )
From 5 to less than 10 years ( )
From 10 to less than 15years ( )
From 15 to less than 20 years ( )

More than 20 years ( )




Part 2 - The Applicability of E-management

Elsaadani

This part of the survey aims at soliciting the opinion of participating professionals regarding the
applicability and adoption of e-management, and it consists of 9 statements. Kindly select the appropriate
choice that reflects your opinion by adding (V) sign.

No | Statement St.rongly Disagree | Neutral | Agree Strongly
Disagree Agree
1 the administration aims to replace traditional systems
with electronic systems
2 | the administration uses electronic communication systems
3 | the administration uses electronic data exchange systems
4 | administration relies on electronic monitoring systems
5 | the administration develops internet strategies
6 | the administration develops secure information systems
7 the administration is keen to provide modern elec-
tronic equipment
the administration is keen to provide the hardware
8 o L
necessary to build information infrastructure
9 the administration is keen to provide modern equipment
that facilitate the adoption of modern electronic systems

Part 3 - The Effect of E-management on the Performance of Customer Services

This part of the survey aims at soliciting the opinion of participating professionals regarding the effect
of e-management on the performance of customer service, and it consists of 10 statements. Kindly select
the appropriate choice that reflects your opinion by adding (V) sign.

No | Statement St‘rongly Disagree | Neutral | Agree Strongly
Disagree Agree
1 adopting e-management contributes to the rapid
handling and completion of transactions
2 | adopting e-management improves customer service quality
3 adopting e-management contributes to the rapid
completion of work as quickly as possible
4 | adopting e-management increases work accuracy
5 adopting e-management contributes to meeting the
modern requirements of customers
6 adopting e-management contributes to the higher rate
of rotation speed
7 adopting e-management contributes to the fast entry
and exit of goods
adopting e-management contributes to the fast
8 . .
handling of transportation
9 adopting e-management contributes to the easy
connection with customers
10 the linking with supervision units contributes to the
rapid completion of work
Thank you very much for your valuable time
Mohamed Elsaadani
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Abstract

This paper discusses the concept of organizational culture from Western and Islamic perspec-
tive. Building on the teaching of Islam, an Islamic Organizational Culture Model was intro-
duced. As fundamentals, the model included sixteen Islamic cultural values. These values in-
clude Tawhid, Unity of Purpose, Belief in the Hereafter, Reward and Punishment, Independece,
Responsibility and Accountability, Participation, Justice, Dignity, Respect, and Privacy, Trust,
Dialouge, Cost efficiency, Time efficiency, Caring and Sharing, Mercy towards Humans, An-
imals, and the Environment, Eagerness to Learn, and Collectiveness. The paper reveals the
outcomes of implementing the model and their significance.

Keywords: Islam; Islamic Organizational Culture; Organizational Culture; Values.

Introduction

Traditionally speaking, from the Western perspective, the concept of organizational culture
is rooted in cultural anthropology. Whenever humans exist, societal cultures exist along with
them, a situation which is similar to organizations. That is, whenever organizations exist, or-
ganizational cultures exist along with them as well. Typically, these cultures are cascaded down
from generation to generation of the organizational personnel (Nelson, 2013). Additionally, the
concept of organizational culture can be traced back to the Hawthorne studies in which work
group culture was described. Moreover, in the early 1970s, managers and researchers metic-
ulously began to stress this concept in order to find better ways for organizations’ survival in
the utmost dynamically competitive and turbulent environments. As a result, researchers and
organizational executives, up to date, agree that organizational cultures do exist, are unique,
and can be managed (Gardner, 1985).

According to Schein (1985), three levels of organizational culture exist, including 1) the
unconscious and invisible assumptions, which include the environmental relationship, human
relationships, human nature, human activities, space, time, and reality; 2) the values which
include the espoused values and enacted values; and, 3) the visible artifacts which include the
personal enactment, ceremonies and rites, stories, rituals, and symbols.

Throughout the years, several definitions of organizational culture have been intro-
duced. The majority of them however do agree that several levels of cultures exist and differ in
terms of their visibility and ability to be altered (Nelson, 2013). Perhaps the simplest definition
of organizational culture is “the way things are done” (Apaydin, Jones, George, & Belkhodja,
2017). Based on these three levels of organizational culture introduced by Schein (1985), he de-
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fines organizational culture as the valid assumptions which organizational personnel learn and
teach the new personnel as the way to perceive, think, and feel in the organization. According
to Smircich (1983), organizational culture is a system of shared values and beliefs from which
norms and behaviors stem.

The organizational culture has been viewed as a mechanism for defining the organiza-
tional value system and behavior, thus, the organizational culture significantly impacts favorite
organizational outcomes as well as the processes through which these outcomes are attained
(Harrison & Corley, 2011). According to Jabnoun (2005), “cultural theory of organizational
effectiveness takes as its foundation the notion that the values, beliefs, and meanings that un-
derlie a social system are the primary source of motivated and coordinated activity” and thus,
organizational culture is considered as a significant determent of organizational commitment.
Positive organizational cultures, which are not easy to mimic by competitors, tend to sustain
organizational competitive advantages. However, for organizational cultures to be positive and
have positive impacts on their organizations, they need to be aligned with their organizational
strategies. Thus, the choice is either to fit the organizational strategy into the organizational
culture or vice-versa. Practically, it is easier, more effective, and more efficient to fit the organ-
izational strategy into the organizational culture. Furthermore, organizational cultures can be
seen as motivators and coordinators of organizational activities (Barney, 1986).

Leaders of organizations play significant roles in shaping and reinforcing organizational
cultures (Schein, 1985). According to Kets and Miller (1986), organizational cultures are seen
as extensions and personalities of their respective chief officers and thus, they foster either neg-
ative or positive organizational cultures. Leaders are significantly important to organizations as
they are perceived as organizational culture makers and change agents (Denison, 1990). When
organizational leaders are the founders, most likely they will instill their own organizational
cultures which are based on their own personal values and attitudes. Typically, the founders
possess a comprehensive look out for the future of their organizations, where they are heading
to, their dominant cultures, their missions, goals, and objectives, and their overall organization-
al strategies. Because, the founders often oversee the preliminary hiring in their organizations,
when it comes to hiring new members, most likely, the ones who are selected are the ones who
fit best in the existing organizational cultures. Finally, once the founders finalize setting their
organizational cultures, which will become hard to change, they communicate their values and
attitudes throughout their organizations to reach all current and prospective members. As a con-
sequence, all members, current and potential, usually will have to conform to the predetermined
organizational cultures by their corresponding founders (Jabnoun, 2005).

The purpose of this paper is to introduce the concept of organizational culture from an
Islamic perspective which is geared towards Muslims and Muslim owned organizations. In the
subsequent sections of this paper, the pre-Islamic culture, will, briefly, be commented on, the Is-
lamic Organizational Culture Model will be introduced and explained in detail, and, the outcomes
of implementing this model will be presented. Sixteen culture-based values of the Companions of
the Prophet Muhammad [Blessings and Peace be upon him], will be used as the foundations for
developing the Islamic Organizational Culture Model. Throughout the paper, references— pieces
of evidence—will be made to the English translation”’ of the verses in the Holy Qur’an and the
Hadith (the sayings) of the Prophet Muhammad [Blessings and Peace be upon him].

1 The Noble Qur’an https://quran.com and Qur’an https://legacy.quran.com/ were used for translation. For the
Hadith, several Hadith English-based sites were used, including Sunnah.com and Google Translate.
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Pre-Islamic Culture

Islam as a religion is universal and was revealed to all mankind. Thus, it is not restricted to a
particular nation, race, or gender. The Prophet Muhammad [Blessings and Peace be upon him]
was sent by Allah as a mercy to all mankind. In the Holy Qur’an, Allah Says {4nd We have not
sent you, [O Muhammad], except as a mercy to the worlds} (Qur’an 21: 107). It is well noted
that the early Muslims success is largely attributed to their Islamic culture. Albeit, the pre-Is-
lamic cultural values consisted of certain elements which were contradictory to Islam, such as
idol worshipping and low image of men among others, yet, many others were compatible such
as generosity, directness, and courage. However, Islam abrogated the contradicting elements
of the pre-Islamic cultural values and replaced them with non-contradicting ones. Moreover,
the inception of Islam had resulted in the emergence of a holistic, coherent, and pure set of
values-based culture. As discussed earlier, leaders have a significant role in creating their or-
ganizational cultures, thus, the presence of the Prophet Muhammad [Blessings and Peace be
upon him] played a vital role in forming the Islamic culture of his Companions. Additionally,
he [Blessings and Peace be upon him] played a pivotal role in the purification, completion, and
complementary of the cultural values and practices of his Companions (Jabnoun, 2005). In the
Hadith, the Prophet [Blessings and Peace be upon him] said “7 have been sent to perfect good

character” (al-Muwatta: 1614)”.

The Islamic Organizational Culture Model

The development of the Islamic Organizational Culture Model presented in here is, (Figure 1),
merely based on the cultural values of the Companions of the Prophet Muhammad [Blessings
and Peace be upon him]. Prior to embracing Islam, these Companions possessed numerous
positive cultural values. However, when Islam came, it not only maintained these values and
considerably reinforced them, but, it integrated them into a greater system of value and belief
which is characterized by having a precise structure and direction. As a result, the success of
the Companions is attributed to their cultural values which were taught by their leader, Prophet
Muhammad [Blessings and Peace be upon him] (Jabnoun, 2005). In the Holy Qu’ran, Allah
Says about his Prophet Muhammad [Blessings and Peace be upon him]: {4nd indeed, you are of
a great moral character} (Qur’an 68: 4). As shown in Appendix A, the Islamic Organizational
Culture Model consists of sixteen elements. These include Tawhid, Unity of Purpose, Belief
in the Hereafter, Reward, and Punishment, Independece, Responsibility and Accountability,
Participation, Justice, Dignity, Respect, and Privacy, Trust, Dialouge, Cost efficiency, Time effi-
ciency, Caring and Sharing, Mercy towards Humans, Animals, and the Environment, Eagerness
to Learn, and Collectiveness. Subsequently, each one of the aforementioned elements will be
explained in detail.

Tawhid

The essence of the culture of the Companions of the Prophet Muhammad [Blessings and Peace
be upon him] is Tawhid which they learnt it, understood it, believed in, and acted upon it in
every aspect of their lives. Tawhid is the belief in the unification of the divine, the unification of
Godliness, and the unification of the Names and Attributes of Allah.

The unification of the divine is the belief in one God and that there is no God worthy of
worship except Allah. In the Holy Qur’an, Allah States: {That is because Allah is the Truth, and

2 al-Muwatta is a collection of Hadith compiled by Imam Malik (93 — 179 AH).
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that which they call upon other than Him is falsehood, and because Allah is the Most High, the
Grand} (Qur’an 22: 62), {Say, “He is Allah, [who is] One, Allah, the Eternal Refuge, He neither
begets nor is born, Nor is there to Him any equivalent} (Qur’an 112: 1-4), {Allah - there is no
deity except Him, the Ever-Living, the Sustainer of [all] existence. Neither drowsiness over-
takes Him nor sleep. To Him belongs whatever is in the heavens and whatever is on the earth.
Who is it that can intercede with Him except by His permission? He knows what is [presently]
before them and what will be after them, and they encompass not a thing of His knowledge ex-
cept for what He wills. His Kursi extends over the heavens and the earth, and their preservation
tires Him not. And He is the Most High, the Most Great}! (Qur’an 2: 255), {And they were not
commanded except to worship Allah, [being] sincere to Him in religion, inclining to truth, and
to establish prayer and to give Zakah. And that is the correct religion} (Qur’an 98: 5), {Indeed,
We have sent down to you the Book, [O Muhammad)], in truth. So worship Allah, [being] sincere
to Him in religion} (Qur’an 39: 2), {Say, [O Muhammad], “Indeed, I have been commanded to
worship Allah, [being] sincere to Him in religion} (Qur’an 39: 11), {Say, “ Allah [alone] do I
worship, sincere to Him in my religion} (Qur’an 39: 14), {And your god is one God. There is no
deity [worthy of worship] except Him, the Entirely Merciful, the Especially Merciful} (Qur’an
2:163), {So know, [O Muhammad], that there is no deity except Allah and ask forgiveness for
your sin and for the believing men and believing women. And Allah knows of your movement
and your resting place}! (Qur’an 47: 19).

The unification of Godliness is the belief that Allah is the Creater of everything and He
is the Sustainer, Allah Says: {That is Allah, your Lord, Creator of all things, there is no deity
except Him, so how are you deluded?} (Qur’an 40: 62), {And if you asked them, “Who created
the heavens and earth?” they would surely say, “Allah.”Say, “[All] praise is [due] to Allah”;
but most of them do not know} (Qur’an 31: 25), {Say, “Who provides for you from the heaven
and the earth? Or who controls hearing and sight and who brings the living out of the dead and
brings the dead out of the living and who arranges [every] matter?” They will say, “Allah,”
so say, “Then will you not fear Him?”}! (Qur’an 10: 31), {That is Allah, your Lord; there is
no deity except Him, the Creator of all things, so worship Him. And He is the Disposer of all
things} (Qur’an 6: 102), {Say, “Who is Lord of the heavens and the earth?” Say, ”Allah” Say,
“Have you then taken besides Him allies, not possessing [even] for themselves any benefit or
any harm?” Say, “Is the blind equivalent to the seeing? Or is darkness equivalent to light? Or
have they attributed to Allah partners who created like His creation, so that the creation [of
each] seemed similar to them?” Say, “Allah is the Creator of all things, and He is the One,
the Prevailing”} (Qur’an 13: 16), {Allah is the Creator of all things, and He is, over all things,
Disposer of affairs} (Qur’an 39: 62).

The unification of the Names and Attributes of Allah is the belief in Allah’s Names and
Attributes which He and His Prophet Muhammad [Blessings and Peace be upon him] told. In
the Holy Qur’an, Allah Says: {And to Allah belong the best names, so invoke Him by them. And
leave [the company of] those who practice deviation concerning His names. They will be rec-
ompensed for what they have been doing} (Qur’an 7: 180), {He is Allah, other than whom there
is no deity, the Sovereign, the Pure, the Perfection, the Bestower of Faith, the Overseer, the Ex-
alted in Might, the Compeller, the Superior. Exalted is Allah above whatever they associate with
Him} (Qur’an 59: 23), {He is Allah, the Creator, the Inventor, the Fashioner, to Him belong
the best names. Whatever is in the heavens and earth is exalting Him. And He is the Exalted in
Might, the Wise} (Qur’an 59: 24).

The Companions understood, believed, and acted upon the aforementioned verses which
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had a positive and profound impact on their daily lives and the development of their culture. As
a result, they felt more confident and became more generous and courageous. They understood
and believed that, their lives are always in the Hand of Allah the Most Powerful and Who is
the Sustainer of this universe and due to that, they became free of any fears except from Allah.

The Unity of Purpose

Allah Created all mankind for the purpose of worshiping Him. In the Holy Qur’an, Allah Says:
{And I did not create the jinn and mankind except to worship Me} (Qur’an: 51: 56). Worship-
ping Allah means that all actions undertaken by mankind should be for the sake of Allah and
with a pure intention of pleasing Allah. In the Holy Qur’an, Allah States: {And they were not
commanded except to worship Allah, [being] sincere to Him in religion, inclining to truth, and
to establish prayer and to give Zakah. And that is the correct religion} (Qur’an 98: 5), {He
is the Ever-Living; there is no deity except Him, so call upon Him, [being] sincere to Him in
religion. [All] praise is [due] to Allah, Lord of the worlds} (Qur’an 40: 65), {So invoke Allah,
[being] sincere to Him in religion, although the disbelievers dislike it} (Qur’an 40: 14), {Say,
[O Muhammad], “Indeed, I have been commanded to worship Allah, [being] sincere to Him
in religion} (Qur’an 39: 11). Focusing on this unity of purpose by all means, leads into a great
success in this life and the Hereafter. Additionally, it creates a high level of coherence and effi-
ciency in this life by focusing on a single purpose which is pleasing Allah and as a result, greed
is demolished. Further, exercising this unity of purpose means a full commitment to Allah and
none but Allah. Thus, intentions and efforts should not be divided between this life and the
Hereafter. However, mankind should enjoy the bounties of Allah while this enjoyment is being
for the sake of Allah (Jabnoun, 2005). In the Holy Qur’an, Allah Says: {But seek, through that
which Allah has given you, the home of the Hereafter, and [yet], do not forget your share of
the world. And do good as Allah has done good to you. And desire not corruption in the land.
Indeed, Allah does not like corrupters} (Qur’an 28: 77).

Belief in the Hereafter, Reward, and Punishment

Among the culture of the Companions of the Prophet Muhammad [Blessings and Peace be
upon him] is believing in the Hereafter in which there will be a reward (entering Paradise), and
punishment (entering Hellfire) according to mankind’s deeds. This firm belief in the Hereafter
and in the reward and punishment system instills a sense of responsibility, accountability, mo-
tivation, and self-control. Entering Paradise and avoiding Hellfire was the ultimate long-term
goal that the Companions were motivated by and striving to achieve through performing right-
eous deeds and evading wrong doings (Jabnoun, 2005). In the Holy Qur’an, Allah Says: {But
whoever desires the Hereafter and exerts the effort due to it while he is a believer - it is those
whose effort is ever appreciated [by Allah]} (Qur’an 17: 19), {Whoever desires the harvest of
the Hereafter - We increase for him in his harvest. And whoever desires the harvest of this world
- We give him thereof, but there is not for him in the Hereafter any share} (Qur’an 42: 20), {And
the worldly life is not, but amusement and diversion, but the home of the Hereafter is best for
those who fear Allah, so will you not reason?} (Qur’an 6: 32), {But as for those who disbelieved
and denied Our verses and the meeting of the Hereafter, those will be brought into the punish-
ment [to remain]} (Qur’an 30: 16), {And the reward of the Hereafter is better for those who be-
lieved and were fearing Allah} (Qur’an 12: 57), {Those who denied Our signs and the meeting
of the Hereafter - their deeds have become worthless. Are they recompensed except for what
they used to do?} (Qur’an 7: 147), {Indeed in that is a sign for those who fear the punishment
of the Hereafter. That is a Day for which the people will be collected, and that is a Day [which
will be] witnessed (Qur’an 11: 103), {And whoever desires other than Islam as religion - never
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will it be accepted from him, and he, in the Hereafter, will be among the losers} (Qur’an 3: 85),

{But seek, through that which Allah has given you, the home of the Hereafter, and [yet], do

not forget your share of the world. And do good as Allah has done good to you. And desire not
corruption in the land. Indeed, Allah does not like corrupters! (Qur’an 28: 77), {O my people,

this worldly life is only [temporary] enjoyment, and indeed, the Hereafter - that is the home of
[permanent] settlement} (Qur’an 40: 39), {Is one who is devoutly obedient during periods of the
night, prostrating and standing [in prayer], fearing the Hereafter and hoping for the mercy of
his Lord, [like one who does not]? Say, “Are those who know equal to those who do not know?”
Only they will remember [who are] people of understanding} (Qur’an 39:9), {And the eminent
among his people who disbelieved and denied the meeting of the Hereafter while We had given

them luxury in the worldly life said, “This is not but a man like yourselves. He eats of that from

which you eat and drinks of what you drink} (Qur’an 23: 33), {Know that the life of this world
is but amusement and diversion and adornment and boasting to one another and competition

in increase of wealth and children - like the example of a rain whose [resulting] plant growth

pleases the tillers, then it dries and you see it turned yellow, then it becomes [scattered] debris.

And in the Hereafter is severe punishment and forgiveness from Allah and approval. And what
is the worldly life except the enjoyment of delusion.} (Qur’an 57: 20), {That is Paradise, which

We give as inheritance to those of Our servants who were fearing of Allah} (Qur’an 19: 63),

{And that is Paradise which you are made to inherit for what you used to do} (Qur’an 43: 72),

{And Paradise will be brought near [that Day] to the righteous} (Qur’an 26: 90), {The com-

panions of Paradise, that Day, are [in] a better settlement and better resting place} (Qur’an

25: 24), {Those are the companions of Paradise, abiding eternally therein as reward for what
they used to do} (Qur’an 46: 14), {But they who believe and do righteous deeds - those are the
companions of Paradise; they will abide therein eternally} (Qur’an 2: 82), {Every soul will
taste death, and you will only be given your [full] compensation on the Day of Resurrection. So

he who is drawn away from the Fire and admitted to Paradise has attained [his desire]. And
what is the life of this world except the enjoyment of delusion} (Qur’an 3: 185), {But those who

feared their Lord will be driven to Paradise in groups until, when they reach it while its gates
have been opened and its keepers say, “Peace be upon you, you have become pure, so enter it
to abide eternally therein,” [they will enter]} (Qur’an 39: 73), {For those their refuge will be
the Fire because of what they used to earn} (Qur’an 10: 8), {This is the Fire which you used
to deny} (Qur’an 52: 14), {And fear the Fire, which has been prepared for the disbelievers}

(Qur’an 3: 131), {And [mention, O Muhammad)], the Day when the enemies of Allah will be
gathered to the Fire while they are [driven] assembled in rows} (Qur’an 41: 19), {Our Lord,

indeed whoever You admit to the Fire - You have disgraced him, and for the wrongdoers there
are no helpers} (Qur’an 3: 192), {Not equal are the companions of the Fire and the companions
of Paradise. The companions of Paradise - they are the attainers [of success]} (Qur’an 59: 20),

{And those who disbelieve and deny Our signs - those will be companions of the Fire; they will
abide therein eternally! (Qur’an 2: 39), {But the ones who disbelieved and denied Our verses -

those are the companions of the Fire, abiding eternally therein; and wretched is the destination}

(Qur’an 64: 10), {Indeed, those who disbelieve - never will their wealth or their children avail
them against Allah at all, and those are the companions of the Fire, they will abide therein eter-

nally} (Qur’an 3: 116), {Never think that the disbelievers are causing failure [to Allah] upon

the earth. Their refuge will be the Fire - and how wretched the destination} (Qur’an 24: 57).

Independence

Independence is one of the results of the culture of Tawhid. When mankind’s sincere belief in
Allah the Exalted exists, independence emerges. When independence emerges, mankind be-
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comes free of their own desires and the dictates of others. In addition, mankind becomes free
of tyranny by virtue of depending solely on Allah. Once, Rustam, the leader of Persia asked the
Companion Raba’i Ibn Amer, why did you come here, Raba’i replied, Allah sent us to get out
of the worship of worship to worship the Lord of slaves and the narrowness of the world (this
life) to the immensity of the Hereafter and from the tyranny of religions to the justice of Islam.
Independence was among the Companions’ daily practices. They solely dependent on Allah
and trusted Him in every aspect of their lives, including sustenance and protection, and thus,
they became brave, honest, courageous, and completely independent of relying on others and
fearing none but Allah (Jabnoun, 2005). In the Holy Qur’an, Allah States: {Say, “Never will we
be struck except by what Allah has decreed for us; He is our protector.” And upon Allah let the
believers rely} (Qur’an 9: 51), {Say, “Indeed, there will never protect me from Allah anyone
[if I should disobey], nor will I find in other than Him a refuge} (Qur’an 72: 22), {So rely upon
Allah; indeed, you are upon the clear truth} (Qur’an 27: 79), {And will provide for him from
where he does not expect. And whoever relies upon Allah - then He is sufficient for him. Indeed,
Allah will accomplish His purpose. Allah has already set for everything a [decreed] extent)}
(Qur’an 65: 3), {And rely upon the Exalted in Might, the Merciful} (Qur’an 26: 217), {Indeed,
I have relied upon Allah, my Lord and your Lord. There is no creature but that He holds its
forelock. Indeed, my Lord is on a path [that is] straight} (Qur’an 11: 56), {And rely upon Allah;
and sufficient is Allah as Disposer of affairs! (Qur’an 33: 3), {Indeed, there is for him no au-
thority over those who have believed and rely upon their Lord} (Qur’an 16: 99), {Allah - there
is no deity except Him. And upon Allah let the believers rely}! (Qur’an 64: 13), {And rely upon
the Ever-Living who does not die, and exalt [Allah] with His praise. And sufficient is He to be,
with the sins of His servants, Acquainted} (Qur’an 25: 58), {And why should we not rely upon
Allah while He has guided us to our [good] ways. And we will surely be patient against whatev-
er harm you should cause us. And upon Allah let those who would rely [indeed] rely}! (Qur’an
14: 12), {{Remember] when the hypocrites and those in whose hearts was disease said, “Their
religion has deluded those [Muslims].” But whoever relies upon Allah - then indeed, Allah is
Exalted in Might and Wise} (Qur’an 8: 49), {Indeed, it is Allah who is the [continual] Provid-
er, the firm possessor of strength} (Qur’an 51: 58), {And there is no creature on earth but that
upon Allah is its provision, and He knows its place of dwelling and place of storage. All is in a
clear register! (Qur’an 11: 6), {Indeed, it is [promised] for you not to be hungry therein or be
unclothed} (Qur’an 20: 18), {And in the heaven is your provision and whatever you are prom-
ised}! (Qur’an 51: 22), {Indeed, your Lord extends provision for whom He wills and restricts
[it]. Indeed, He is ever, concerning His servants, Acquainted and Seeing}! (Qur’an 17: 30), {7o
Him belong the keys of the heavens and the earth. He extends provision for whom He wills and
restricts [it]. Indeed, He is, of all things, Knowing}! (Qur’an 42: 12), {Do they not see that Allah
extends provision for whom He wills and restricts [it]? Indeed, in that are signs for a people
who believe} (Qur’an 30: 37), {Allah extends provision for whom He wills of His servants and
restricts for him. Indeed Allah is, of all things, Knowing} (Qur’an 29: 62).

Responsibility and Accountability

Responsibility and accountability were part of the culture of the Companions of the Prophet
Muhammad [Blessings and Peace be upon him]. The Companions knew that every action they
were responsible to undertake, they, were also held accountable for. Also, they knew that every
action taken will always retain either a positive or negative impact, and therefore, they were
always striving to complete their tasks at the best of their knowledge and ability. This sense of
responsibility and accountability engendered a sense of self-control in every action were taken
in the Companions’ daily lives. Additionally, it stimulated a sense of self-improvement, that is,
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in order to improve, a change from within should take place. In the Hadith, the Prophet Muham-
mad [Blessings and Peace be upon him] said “Every one of you is a shepherd and is responsible
for his flock. The leader of the people is a guardian and is responsible for his subjects. A man
is the guardian of his family and he is responsible for them. A woman is the guardian of her
husband’s home and his children and she is responsible for them. The servant of a man is a
guardian of the property of his master and he is responsible for it. No doubt, every one of you
is a shepherd and is responsible for his flock” (Sahih al-Bukhari, 6719)”, “Allah loves when
one of you does a job does it perfectly” (al-Bayhaqi)”. In the Holy Qur’an, Allah Says: {Say,
“Is it other than Allah, I should desire as a lord while He is the Lord of all things? And every
soul earns not [blame] except against itself, and no bearer of burdens will bear the burden of
another. Then to your Lord is your return, and He will inform you concerning that over which
you used to differ} (Qur’an 6: 164), {So whoever does an atom's weight of good will see it}
(Qur’an 99: 7), {And whoever does an atom s weight of evil will see it} (Qur’an 99: 8), {And, [O
Muhammad], you are not [engaged] in any matter or recite any of the Qur’an and you [people]
do not do any deed except that We are witness over you when you are involved in it. And not
absent from your Lord is any [part] of an atom's weight within the earth or within the heaven or
[anything] smaller than that or greater but that it is in a clear register} (Qur’an 10: 61), {Allah
does not charge a soul except [with that within] its capacity. It will have [the consequence of]
what [good] it has gained, and it will bear [the consequence of] what [evil] it has earned...}
(Qur’an 2: 286), {For each one are successive [angels] before and behind him who protect him
by the decree of Allah. Indeed, Allah will not change the condition of a people until they change
what is in themselves...} (Qur’an 13: 11).

Participation

The act of participation was practiced by the Companions of the Prophet Muhammad [Bless-
ings and Peace be upon him] as it was part of their culture. Examples of this act include, par-
ticipation through consultations, giving good advices, forbidding evil, and enjoining goods.
Consultation is equivalent to “Shura” in Islam, which aims at reaching consensus. To the Com-
panions, the practice of “Shura” and humbly, giving good advices to one another, was a way
of life, and as a result, they became more innovative, satisfied, efficient, adaptive, and better
decision makers (Jabnoun, 2005). In the Hadith, the Prophet Muhammad [Blessings and Peace
be upon him] said: “Religion is sincere advice” (Sahih Muslim)”, “Whoever amongst you sees
an evil, he must change it with his hand, if he is unable to do so, then with his tongue; and if he
is unable to do so, then with his heart,; and that is the weakest form of Faith” (Sahih Muslim). In
the Holy Qur’an, Allah Says: {4nd let there be [arising] from you a nation inviting to [all that
is] good, enjoining what is right and forbidding what is wrong, and those will be the successful}
(Qur’an 3: 104), {Invite to the way of your Lord with wisdom and good instruction, and argue
with them in a way that is best. Indeed, your Lord is most knowing of who has strayed from His
way, and He is most knowing of who is [rightly] guided} (Qur’an 16: 125), {Indeed, Allah or-
ders justice and good conduct and giving to relatives and forbids immorality and bad conduct
and oppression. He admonishes you that perhaps you will be reminded} (Qur’an 16: 90), {In-
deed, Allah commands you to render trusts to whom they are due and when you judge between
people to judge with justice. Excellent is that which Allah instructs you. Indeed, Allah is ever

3 Sahih al-Bukhari is a collection of Hadith compiled by Imam Muhammad al-Bukhari (194 — 256 AH).
4  Al-Bayhaqi is collecter of Hadith. He was a scholar of figh of the Shafi’i school of thought (384 — 458 AH).
5 Sahid Muslim is a collection of Hadith compiled by Imam Muslim ibn al-Hajjaj (202 —261 AH).
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Hearing and Seeing} (Qur’an 4: 58), {O mankind, worship your Lord, who created you and
those before you, that you may become righteous} (Qur’an 2: 21), {O you who have believed, do
not consume usury, doubled and multiplied, but fear Allah that you may be successful} (Qur’an
30: 130), {O you who have believed, indeed, intoxicants, gambling, [sacrificing on] stone alters
[to other than Allah], and divining arrows are but defilement from the work of Satan, so avoid
it that you may be successful} (Qur’an 5: 90), {I convey to you the messages of my Lord, and I
am to you a trustworthy adviser} (Qur’an 7: 68), {So by mercy from Allah, [O Muhammad)], you
were lenient with them. And if you had been rude [in speech] and harsh in heart, they would
have disbanded from about you. So pardon them and ask forgiveness for them and consult them
in the matter. And when you have decided, then rely upon Allah. Indeed, Allah loves those who
rely [upon Him]}! (Qur’an 3: 159), {And those who have responded to their lord and established
prayer and whose affair is [determined by] consultation among themselves, and from what We
have provided them, they spend} (Qur’an 42: 38).

Justice

Justice was among the practiced cultural values of the Companions of the Prophet Muhammad
[Blessings and Peace be upon him] in their daily lives. Islam encourages the practice of justice
regardless of mankind differences and the end results. In the Holy Qur’an, Allah Says: {Allah wit-
nesses that there is no deity except Him, and [so do] the angels and those of knowledge - [that He
is] maintaining [creation] in justice. There is no deity except Him, the Exalted in Might, the Wise}
(Qur’an 3: 18), {Indeed, Allah orders justice and good conduct and giving to relatives and forbids
immorality and bad conduct and oppression. He admonishes you that perhaps you will be remind-
ed} (Qur’an 1: 90), {And O my people, give full measure and weight in justice and do not deprive
the people of their due and do not commit abuse on the earth, spreading corruption} (Qur’an 11:
85), {[They are] avid listeners to falsehood, devourers of [what is] unlawful. So if they come to
you, [O Muhammad], judge between them or turn away from them. And if you turn away from
them - never will they harm you at all. And if you judge, judge between them with justice. Indeed,
Allah loves those who act justly} (Qur’an 5: 42), {And for every nation is a messenger. So when
their messenger comes, it will be judged between them in justice, and they will not be wronged)
(Qur’an 10: 47), {Say, [O Muhammad], “My Lord has ordered justice and that you maintain your-
selves [in worship of Him] at every place [or time] of prostration, and invoke Him, sincere to Him
in religion.” Just as He originated you, you will return [to life]} (Qur’an 7: 29), {And establish
weight in justice and do not make deficient the balance} (Qur’an 55: 9), {O you who have believed,
be persistently standing firm for Allah, witnesses in justice, and do not let the hatred of a people
prevent you from being just. Be just; that is nearer to righteousness. And fear Allah, indeed, Allah
is Acquainted with what you do} (Qur’an 5: 8), {And do not approach the orphan's property except
in a way that is best until he reaches maturity. And give full measure and weight in justice. We do
not charge any soul except [with that within] its capacity. And when you testify, be just, even if [it
concerns] a near relative. And the covenant of Allah fulfill. This has He instructed you that you
may remember} (Qur’an 6: 152), {And if two factions among the believers should fight, then make
settlement between the two. But if one of them oppresses the other, then fight against the one that
oppresses until it returns to the ordinance of Allah. And if it returns, then make settlement between
them in justice and act justly. Indeed, Allah loves those who act justly} (Qur’an 49:9), {O mankind,
indeed We have created you from male and female, and made you peoples and tribes that you may
know one another. Indeed, the most noble of you in the sight of Allah is the most righteous of you.
Indeed, Allah is Knowing and Acquainted} (Qur’an 49: 13), {And We place the scales of justice for
the Day of Resurrection, so no soul will be treated unjustly at all. And if there is [even] the weight
of a mustard seed, We will bring it forth. And sufficient are We as accountant} (Qur’an 21: 47).
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Dignity, Respect, and Privacy

Dignity, respect, and privacy rights for all mankind are stressed by Islam. In Islam, these rights
are emphasized and protected for all mankind while alive or dead, irrespective of their race,
gender, color, or religion. The Companions of the Prophet Muhammad [Blessings and Peace be
upon him] understood the significance of these human rights for all mankind and acted upon
them in their daily lives. In the Holy Qur’an and in the Hadith, there are many evidences which
stress these rights. This is evident in the teaching of the Prophet Muhammad [Blessings and
Peace be upon him] where he said when a visitor is at the host’s door, the visitor must knock at
the door thrice and wait for permission to enter. If the permission was not granted, the visitor
the visitor must leave (Muslim & Bukhari). In another Hadith, Prophet Muhammad [Blessings
and Peace be upon him] said that the burial of the dead should be accelerated (Musnad Ahmad:
196)“. In the Holy Qur’an, Allah States: {And We have certainly honored the children of Adam
and carried them on the land and sea and provided for them of the good things and preferred
them over much of what We have created, with [definite] preference} (Qur’an 17: 70), {O you
who have believed, avoid much [negative] assumption. Indeed, some assumption is sin. And do
not spy or backbite each other. Would one of you like to eat the flesh of his brother when dead?
You would detest it. And fear Allah; indeed, Allah is Accepting of repentance and Merciful
(Qur’an 49: 12), {O you who have believed, do not enter houses other than your own houses
until you ascertain welcome and greet their inhabitants. That is best for you, perhaps you will
be reminded} (Qur’an 24: 27), {O you who have believed, do not enter the houses of the Prophet
except when you are permitted for a meal, without awaiting its readiness. But when you are
invited, then enter...} (Qur’an 33: 53), {And when the children among you reach puberty, let
them ask permission [at all times] as those before them have done. Thus does Allah make clear
to you His verses, and Allah is Knowing and Wise} (Qur’an 24: 59), {O you who have believed,
let those whom your right hands possess and those who have not [yet] reached puberty among
you ask permission of you [before entering] at three times. before the dawn prayer and when
you put aside your clothing [for rest] at noon and after the night prayer. [These are] three times
of privacy for you. There is no blame upon you, nor upon them beyond these [periods], for they
continually circulate among you - some of you, among others. Thus does Allah make clear to
you the verses, and Allah is Knowing and Wise! (Qur’an 24: 58).

Trust

Infusing trust is a vital practice that all mankind should not neglect. Building trust is an essential
task that requires a hard work to accomplish. Distrusting others may come from different ven-
ues such as suspicious acts, deception, dishonesty, negative assumptions, and many others. One
effective way to establish trust is to abandon the practice of negative assumptions. The Com-
panions of the Prophet Muhammad [Blessings and Peace be upon him] established mutual trust
through openness and directness practices (Jabnoun, 2005). In the Holy Qur’an, Allah Says:
{O you who have believed, avoid much [negative] assumption. Indeed, some assumption is sin.
And do not spy or backbite each other. Would one of you like to eat the flesh of his brother when
dead? You would detest it. And fear Allah; indeed, Allah is Accepting of repentance and Mer-
ciful} (Qur’an 24: 58), {They are not, but [mere] names you have named them - you and your
forefathers - for which Allah has sent down no authority. They follow not except assumption
and what [their] souls desire, and there has already come to them from their Lord guidance)
(Qur’an 53: 23), {And they have thereof no knowledge. They follow not except assumption,

6 Musnad Ahmad is a collection of Hadith collected by Imam Ahmad ibn Hanbal (164 — 241 AH).
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and indeed, assumption avails not against the truth at all} (Qur’an 53: 28), {And most of them
follow not except assumption. Indeed, assumption avails not against the truth at all. Indeed,
Allah is Knowing of what they do} (Qur’an 10: 36), {Unquestionably, to Allah belongs whoever
is in the heavens and whoever is on the earth. And those who invoke other than Allah do not
[actually] follow [His] “partners.” They follow not except assumption, and they are not but
falsifying} (Qur’an 10: 66), {And if you obey most of those upon the earth, they will mislead
you from the way of Allah. They follow not except assumption, and they are not but falsifying}
(Qur’an 6: 116), {And [for] their saying, “Indeed, we have killed the Messiah, Jesus, the son of
Mary, the messenger of Allah .” And they did not kill him, nor did they crucify him; but [anoth-
er] was made to resemble him to them. And indeed, those who differ over it are in doubt about
it. They have no knowledge of it except the following of assumption. And they did not kill him,
for certain}! (Qur’an 4: 157), {Those who associated with Allah will say, “If Allah had willed,
we would not have associated [anything] and neither would our fathers, nor would we have
prohibited anything.” Likewise did those before deny until they tasted Our punishment. Say,
“Do you have any knowledge that you can produce for us? You follow not except assumption,
and you are not but falsifying”’} (Qur’an 6: 148), {And among the People of the Scripture is he
who, if you entrust him with a great amount [of wealth], he will return it to you. And among
them is he who, if you entrust him with a [single] silver coin, he will not return it to you unless
you are constantly standing over him [demanding it]. That is because they say, “There is no
blame upon us concerning the unlearned.” And they speak untruth about Allah while they know

[it]} (Qur’an 3: 75).
Dialogue

The dialogue was part of the culture of the Companions of the Prophet Muhammad [Blessings
and Peace be upon him]. Moreover, the value of the dialogue was always shared at all levels
within the culture of the Companions regardless of their age, gender, race, or ethnic back-
ground. Further, during the life of the Prophet Muhammad [Blessings and Peace be upon him],
the dialogue practice took place between Muslims and non-Muslims. In the Islamic culture,
dialogue is not considered as surrender, rather, a way of life. Therefore, whether or not it oc-
curs via dialogue, surrender is undesirable (Jabnoun, 2005). In the Holy Qur’an, Allah Says:
{Then whoever argues with you about it after [this] knowledge has come to you - say, “Come,
let us call our sons and your sons, our women and your women, ourselves and yourselves,
then supplicate earnestly [together] and invoke the curse of Allah upon the liars [among us] "’}
(Qur’an 3: 61), {Say, “O People of the Scripture, come to a word that is equitable between us
and you - that we will not worship except Allah and not associate anything with Him and not
take one another as lords instead of Allah.” But if they turn away, then say, “Bear witness that
we are Muslims [submitting to Him]”} (Qur’an 3: 64), {Have you not considered the one who
argued with Abraham about his Lord [merely] because Allah had given him kingship? When
Abraham said, “My Lord is the one who gives life and causes death,” he said, “I give life and
cause death.” Abraham said, “Indeed, Allah brings up the sun from the east, so bring it up from
the west.” So the disbeliever was overwhelmed [by astonishment], and Allah does not guide
the wrongdoing people}! (Qur’an 2: 258), {And those who argue concerning Allah after He has
been responded to - their argument is invalid with their Lord, and upon them is [His] wrath,
and for them is a severe punishment! (Qur’an 42: 16), {And when it is said to them, “Come, the
Messenger of Allah will ask forgiveness for you,” they turn their heads aside and you see them
evading while they are arrogant} (Qur’an 63: 5), {And when it is said to them, “Come to what
Allah has revealed and to the Messenger,” you see the hypocrites turning away from you in
aversion} (Qur’an 4: 61), {And when it is said to them, “Come to what Allah has revealed and
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to the Messenger,” they say, “Sufficient for us is that upon which we found our fathers.” Even
though their fathers knew nothing, nor were they guided?} (Qur’an 5: 104), {And that He might
make evident those who are hypocrites. For it was said to them, “Come, fight in the way of Allah
or [at least] defend.” They said, “If we had known [there would be] fighting, we would have
followed you”. They were nearer to disbelief that day than to faith, saying with their mouths
what was not in their hearts. And Allah is most Knowing of what they conceal}! (Qur’an 3: 167),
{Say, “Come, I will recite what your Lord has prohibited to you. [He commands] that you not
associate anything with Him, and to parents, good treatment, and do not kill your children out
of poverty; We will provide for you and them. And do not approach immoralities - what is ap-
parent of them and what is concealed. And do not kill the soul which Allah has forbidden [to be
killed] except by [legal] right. This has He instructed you that you may use reason”} (Qur’an
6: 151), {Say, “O disbelievers, I do not worship what you worship, Nor are you worshippers of
what I worship, Nor will I be a worshipper of what you worship, Nor will you be worshippers of
what I worship, For you is your religion, and for me is my religion}! (Qur’an 109: 1-6).

Cost efficiency

The Prophet Muhammad [Blessings and Peace be upon him] taught his Companions to be effi-
cient. This is evident by instructing them not to use more than the minimum amount of water
necessary when performing ablution even if they were using the water of a river (Musnad Ah-
mad: 6768). Some Conpanions were poor, where some others were rich. However, luxurious
life was not part of the Companions. Even with the rich ones who could afford the luxury, they
were not interested in indulgence. When it comes to spending, Islam encourages moderate
spending and condemns extravagance (Jabnoun, 2005). In the Holy Qur’an, Allah Says: {O
children of Adam, take your adornment at every masjid, and eat and drink, but be not exces-
sive. Indeed, He likes not those who commit excess} (Qur’an 7: 31), {And He it is who causes
gardens to grow, [both] trellised and untrellised, and palm trees and crops of different [kinds
of] food and olives and pomegranates, similar and dissimilar. Eat of [each of] its fruit when it
yields and give its due [Zakah] on the day of its harvest. And be not excessive. Indeed, He does
not like those who commit excess} (Qur’an 6: 141), {And give the relative his right, and [also]
the poor and the traveler, and do not spend wastefully} (Qur’an 17: 26), {Indeed, the wasteful
are brothers of the devils, and ever has Satan been to his Lord ungrateful} (Qur’an 17: 27).

Time efficiency

In the West, time means money. However, in Islam, it means ‘Life’. Allah prescribed to all
mankind a time span before death. Thus, time is very precious and should not go waste, and
rather, should be efficiently utilized in acquiring good deeds for the sake of Allah. Mankind
is held accountable for the utilization of time. Therefore, time utilization should always be in
matters which please Allah. The Companions of the Prophet Muhammad [Blessings and Peace
be upon him] efficiently utilized their times in seeking knowledge, worshipping Allah, and
working (Jabnoun, 2005). Noting the importance of time utilization, in the Hadith, the Prophet
Muhammad [Blessings and Peace be upon him] said, “Man s feet will not move on the Day of
Resurrection before he is asked about his life, how did he consume it, his knowledge, what did
he do with it, his wealth, how did he earn it and how did he dispose of it, and about his body,
how did he wear it out” (Jami al-Tirmidhi)”. In another Hadith, the Prophet [Blessings and
Peace be upon him], also said “Take advantage of five before five: your youth before your old

7  Jami al-Timidhi is a collection of Hadith compiled by Imam Abu Isa Muhammad at-Tirmidhi (209 —279
AH).
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age, your health before your illness, your riches before your poverty, your free time before your
work, and your life before your death” (Al-Bayhaqi: 9575).

Caring and Sharing

Brotherhood in Islam is among the tasks that Islam has established amid the believers. As a
result, the believers are encouraged to establish the caring and sharing practices among one
another, especially when someone is experiencing some difficulties. Caring eventually leads to
sharing and mutual support which are significantly vital to overcome hardships. The culture of
the Companions of the Prophet Muhammad [Blessings and Peace be upon him] was filled with
caring and sharing practices. They cared about one another, the animals, and the surrounding
environment. Their living community had a sense of collectiveness and collectively, they felt
as if they were one body in feeling the pain of anyone in the community. The caring and shar-
ing practices of the Companions were for the sake of Allah and as a result, they were highly
motivated in doing so (Jabnoun, 2005). In the Hadith, the Prophet Muhammad [Blessings and
Peace be upon him] said, “Muslims are like one body of a person; if the eye is sore, the whole
body aches, and if the head aches, the whole body aches” (Sahih Muslim: 2586), “None of you
[truly] believes until he loves for his brother that which he loves for himself” (Sahih Muslim:
45 and Sahih al-Bukhari: 13). In the Qur’an, Allah Says: {And they give food in spite of love for
it to the needy, the orphan, and the captive, [Saying], “We feed you only for the countenance of
Allah. We wish not from you reward or gratitude} (Qur’an 76: 8-10), {And [also for] those who
were settled in al-Madinah and [adopted] the faith before them. They love those who emigrated
to them and find not any want in their breasts of what the emigrants were given, but give [them]
preference over themselves, even though they are in privation. And whoever is protected from
the stinginess of his soul - it is those who will be the successful} (Qur’an 59: 9), {O you who
have believed, do not violate the rites of Allah or [the sanctity of] the sacred month or [neglect
the marking of] the sacrificial animals and garlanding [them] or [violate the safety of] those
coming to the Sacred House seeking bounty from their Lord and [His] approval. But when you
come out of ihram, then [you may] hunt. And do not let the hatred of a people for having ob-
structed you from al-Masjid al-Haram lead you to transgress. And cooperate in righteousness
and piety, but do not cooperate in sin and aggression. And fear Allah; indeed, Allah is severe
in penalty} (Qur’an 5: 2), {And hold firmly to the rope of Allah all together and do not become
divided. And remember the favor of Allah upon you - when you were enemies and He brought
your hearts together and you became, by His favor, brothers. And you were on the edge of a pit
of the Fire, and He saved you from it. Thus does Allah make clear to you His verses that you
may be guided} (Qur’an 3: 103).

Mercy towards Humans, Animals, and the Environment

Among the Attributes of Allah is mercy and among his Names is “the Merciful”. Islam upholds
mercy to all mankind, animals, the environment, and every living creature which Allah creat-
ed. Everything that Allah created belongs to Him, thus, mankind ought to care about Allah’s
creation. Throughout the history, Muslims, created Islamic endowments called “Awgqaf” whom
sole purpose is sheltering and feeding animals. Islam instructs Muslims not to cut trees, nor to
pollute wells. During wars, Islam instruction is not to burn books for the purpose of protecting
the environment and the civilization of the opponent even when the opponent is an enemy. The
culture of the Companions of the Prophet Muhammad [Blessings and Peace be upon him] was
filled with mercy towards themselves, others, animals, and the environment. They were taught
by their leader, the Prophet Muhammad [Blessings and Peace be upon him] on many occasions
(Jabnoun, 2005). In the Hadith, the Prophet [Blessings and Peace be upon him] said, “Be mer-
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ciful on the earth, and you will be shown mercy from Who is above the heavens. The womb is
named after Ar-Rahman, so whoever connects it, Allah connects him, and whoever severs it,
Allah severs him” (Jami al-Tirmidhi: 1924), “The Compassionate One has mercy on those who
are merciful. If you show mercy to those who are on the earth, He Who is in the heaven will
show mercy to you” (Sunan Abi Dawud: 4941)". In the Holy Qur’an, Allah Says: {There has
certainly come to you a Messenger from among yourselves. Grievous to him is what you suffer;
[he is] concerned over you and to the believers is kind and merciful! (Qur’an 9: 128), {Mu-
hammad is the Messenger of Allah; and those with him are forceful against the disbelievers,
merciful among themselves. You see them bowing and prostrating [in prayer], seeking bounty
from Allah and [His] pleasure. Their mark is on their faces from the trace of prostration. That
is their description in the Torah. And their description in the Gospel is as a plant which produc-
es its offshoots and strengthens them so they grow firm and stand upon their stalks, delighting
the sowers - so that Allah may enrage by them the disbelievers. Allah has promised those who
believe and do righteous deeds among them forgiveness and a great reward} (Qur’an 48: 29).

Eagerness to Learn

The first verse from the Holy Qur’an that was revealed to the Prophet Muhammad [Blessings
and Peace be upon him] included the word “Read”. In the Holy Qur’an, Allah Says: {Recite
(Read) in the name of your Lord who created, Created man from a clinging substance, Recite,
and your Lord is the most Generous, Who taught by the pen, Taught man that which he knew
not...} (Qur’an 96: 1-5) Ever since, the revelation of this verse, an educational revolution among
Muslim had taken place. Because, the verse instructed to read, the Companions of the Prophet
Muhammad [Blessings and Peace be upon him] were eager to learn. Consequently, learning
how to read and write among Muslims, men and women, increased, resulting in a rapid increase
in their level of literacy (Jabnoun, 2005). Islam encourages seeking and teaching knowledge
which can be evident in the Holy Qur’an and in the Hadith. In the Holy Qur’an, Allah Says:
{So High [above all] is Allah, the Sovereign, the Truth. And, [O Muhammad)], do not hasten
with [recitation of] the Qur’an before its revelation is completed to you, and say, “My Lord,
increase me in knowledge”} (Qur’an 20: 114), {O you who have believed, when you are told,
“Space yourselves” in assemblies, then make space,; Allah will make space for you. And when
you are told, “Arise,” then arise; Allah will raise those who have believed among you and those
who were given knowledge, by degrees. And Allah is Acquainted with what you do} (Qur’an 58:
11), {Is one who is devoutly obedient during periods of the night, prostrating and standing [in
prayer], fearing the Hereafter and hoping for the mercy of his Lord, [like one who does not]?
Say, “Are those who know equal to those who do not know?” Only they will remember [who
are] people of understanding! (Qur’an 39: 9), {So know, [O Muhammad], that there is no deity
except Allah and ask forgiveness for your sin and for the believing men and believing wom-
en. And Allah knows of your movement and your resting place} (Qur’an 47: 19), {And among
people and moving creatures and grazing livestock are various colors similar. Only those fear
Allah, from among His servants, who have knowledge. Indeed, Allah is Exalted in Might and
Forgiving} (Qur’an 35: 28), {And these examples We present to the people, but none will under-
stand them except those of knowledge} (Qur’an 29: 43), {And they will say, “If only we had been
listening or reasoning, we would not be among the companions of the Blaze} (Qur’an 67: 10),
{Allah witnesses that there is no deity except Him, and [so do] the angels and those of knowl-
edge - [that He is] maintaining [creation] in justice. There is no deity except Him, the Exalted
in Might, the Wise} (Qur’an 3: 18), {But those firm in knowledge among them and the believers

8  Sunan Abu Dawood is a collection of Hadith, collected by Abu Dawood (202 — 275 AH)
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believe in what has been revealed to you, [O Muhammad], and what was revealed before you.
And the establishers of prayer [especially] and the givers of zakah and the believers in Allah
and the Last Day - those We will give a great reward} (Qur’an 4: 161), {And it is He who spread
the earth and placed therein firmly set mountains and rivers; and from all of the fruits He made
therein two mates; He causes the night to cover the day. Indeed, in that are signs for a people
who give thought} (Qur’an 13: 3), {And in yourselves. Then will you not see?} (Qur’an 51: 21),
{Say, [O Muhammad], “Travel through the land and observe how He began creation. Then
Allah will produce the final creation. Indeed Allah, over all things, is competent”} (Qur’an 29:
20), {Have they not traveled through the earth and observed how was the end of those before
them? They were greater than them in power, and they plowed the earth and built it up more
than they have built it up, and their messengers came to them with clear evidences. And Allah
would not ever have wronged them, but they were wronging themselves}! (Qur’an 30: 9). In the
Hadith, the Prophet Muhammad [Blessings and Peace be upon him] said, “If Allah wants to do
good to a person, He makes him comprehend the religion. I am just a distributor, but the grant
is from Allah. (And remember) that this nation (true Muslims) will keep on following Allah’s
teachings strictly and they will not be harmed by any one going on a different path till Allah'’s
order (Day of Judgment) is established” (Sahih al-Bukhari: 71), “Whoever takes a path upon
which to obtain knowledge, Allah makes the path to Paradise easy for him” (Jami al-Tirmidhi:
2646), “Seeking knowledge is a duty upon every Muslim” (Sunan Ibn Majah: 224)”, “Whoever
comes to this mosque of mine, and only comes for a good purpose, such as to learn or to teach,
his status is like that of one who fights in Jihad in the cause of Allah. Whoever comes for any
other purpose, his status is that of a man who is keeping an eye on other people’s property”
(Sunan Ibn Majah: 227), “Do not wish to be like anyone except in two cases. (The firstis) A per-
son, whom Allah has given wealth and he spends it righteously, (the second is) the one whom
Allah has given wisdom (the Holy Qur’an) and he acts according to it and teaches it to others”™
(Sahih al-Bukhari: 73), “O Allah! Bestow on him the knowledge of the Book (Qur’an)” (Sahih
al-Bukhari: 75), “The example of guidance and knowledge with which Allah has sent me is like
abundant rain falling on the earth, some of which was fertile soil that absorbed rain water and
brought forth vegetation and grass in abundance. (And) another portion of it was hard and held
the rain water and Allah benefited the people with it and they utilized it for drinking, making
their animals drink from it and for irrigation of the land for cultivation. (And) a portion of it
was barren which could neither hold the water nor bring forth vegetation (then that land gave
no benefits). The first is the example of the person who comprehends Allah's religion and gets
benefit (from the knowledge) which Allah has revealed through me (the Prophets and learns
and then teaches others. The last example is that of a person who does not care for it and does
not take Allah's guidance revealed through me (He is like that barren land) ” (Sahih al-Bukhari:
79), “Three persons will have a double reward: 1. A Person from the people of the scriptures
who believed in his Prophet (Jesus or Moses) and then believed in the Prophet Muhammad (i.e.
has embraced Islam), 2. A slave who discharges his duties to Allah and his master, 3. A master
of a woman-slave who teaches her good manners and educates her in the best possible way (the
religion) and manumits her and then marries her” (Sahih al-Bukhari: 97), “He who introduced
some good practice in Islam, which was followed after him (by people) he would be assured of
reward like one who followed it, without their rewards being diminished in any respect. And he
who introduced some evil practice in Islam, which had been followed subsequently (by others),
he would be required to bear the burden like that of one who followed this (evil practice) with-
out their's being diminished in any respect” (Sahih Muslim: 1017), “He who called (people) to

9  Sunan Ibn Majah is a collection of Hadith, collected by Imam Muhammad Ibn Majah (209 — 273 AH).

Volume 3, No. 2, 2019 40



Organizational Culture: An Islamic Perspective

righteousness, there would be reward (assured) for him like the rewards of those who adhered
to it, without their rewards being diminished in any respect. And he who called (people) to er-
ror, he shall have to carry (the burden) of its sin, like those who committed it, without their sins
being diminished in any respect” (Sahih Muslim: 2674).

Collectiveness

Islam stresses the concepts of collectiveness and cooperation. As a religion, Islam is a universal
and a collective religion for all mankind irrespective of age, race, or gender. Islam encourag-
es the practice of cooperation and unification. Group-based practices with clear visions, mis-
sions, goals, and objectives, are also promoted by Islam. Hence, Islam promotes the concept of
“Synergy” for the betterment of effectiveness and efficiency in achieving predefined goals. The
Companions of the Prophet Muhammad [Blessings and Peace be upon him] culture was filled
with collective efforts in spreading Islam, learning, teaching, helping one another, working with
one another, enjoining goods, forbidding evil, and many others. These efforts had an ultimate
goal to achieve and that is pleasing Allah (Jabnoun, 2005). In the Holy Qur’an, Allah Says:
{And hold firmly to the rope of Allah all together and do not become divided. And remember
the favor of Allah upon you - when you were enemies and He brought your hearts together and
you became, by His favor, brothers. And you were on the edge of a pit of the Fire, and He saved
you from it. Thus does Allah make clear to you His verses that you may be guided} (Qur’an 3:
103), {And let there be [arising] from you a nation inviting to [all that is] good, enjoining what
is right and forbidding what is wrong, and those will be the successful} (Qur’an 3: 104), {O
you who have believed, do not violate the rites of Allah or [the sanctity of] the sacred month or
[neglect the marking of] the sacrificial animals and garlanding [them] or [violate the safety of]
those coming to the Sacred House seeking bounty from their Lord and [His] approval. But when
you come out of ihram, then [you may] hunt. And do not let the hatred of a people for having ob-
structed you from al-Masjid al-Haram lead you to transgress. And cooperate in righteousness
and piety, but do not cooperate in sin and aggression. And fear Allah; indeed, Allah is severe
in penalty! (Qur’an 5: 2). In the Hadith, the Prophet Muhammad [Blessings and Peace be upon
him] said, “Allah’s Hand is with the Jama’ah (Group)” (Jami al-Tirmidhi: 2166).

The Outcomes of Implementation

From an organizational cultural perspective, having these aforementioned values amid the
founders and all members within the organization engenders a cultural environment that fears
none but Allah and His punishment, and hopes for His mercy, forgiveness, and ultimately to
enter paradise. Therefore, members of this culture by all means, will always promote good
behaviors and reject wrong doings while engaging in all of the organization’s internal and/
or external affairs. This culture is a focused culture which creates unity of purpose. It instills
a unity of destiny, motivation, competition, and a sense of independence. Further, it promotes
responsibility, accountability, participation, cooperation, openness, justice, and benevolence.
Additionally, it endorses dignity, respect, privacy and trust. It stimulates a sense of dialogue
and negotiation, and promotes, efficiency, productivity, discipline, caring, sharing, and mercy
towards humans, animals, and the environment. It encourages learning, pondering, innovation,
motivation, competition, creativity, and collective efforts. This culture provides a high level of
consistency, flexibility, adaptability, and satisfaction. Finally, with the implementation of these
values, organizations will, undoubtedly, become just, productive, efficient, competitive, reputa-
ble, and will have an outstanding identity.
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Conclusion

The organizational culture is an imperative aspect to the success of the organization. Thus,
organizations should always strive to create and implement the best culture that eventually en-
ables them to achieve their long term goals and overall organizational strategies. In this paper,
the concept of organizational culture from a Western and Islamic perspective was discussed.
Further, an Islamic Organizational Culture Model was presented for Muslims and Muslim
owned organizations for future reference and implementation. As foundations, the model in-
cluded sixteen cultural values which resembled the culture of the Companions of the Prophet
Muhammad [Blessing and Peace be upon him]. These values are Tawhid, Unity of Purpose,
Belief in the Hereafter, Reward, and Punishment, Independece, Responsibility and Account-
ability, Participation, Justice, Dignity, Respect, and Privacy, Trust, Dialouge, Cost efficiency,
Time efficiency, Caring and Sharing, Mercy towards Humans, Animals, and the Environment,
Eagerness to Learn, and Collectiveness. Lastly, based on the discussion presented by the model,
outcomes of implementation were presented.
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Figure 1: The Islamic Organizational Culture Model
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The effect of abuse of the using of husband for his righ to
discipline his wife

(comparative study between figh and law)

*Dalia Kadry Abdel Aziz", Rehab Moustafa Kamel AL sayed®

(L2)Mustagbal University, KSA
*mahmoud.mahran64@yahoo.com

Abstract:

We have discussed the position of both Islamic jurisprudence and the law from effect of the effect
of abuse of the the using of husband for his righ to discipline his wife , in Islamic jurisprudence,
there are special effects that vary according to the method that the husband abused whether
preaching, leaving or beating and there are general effects whatever the method used to the

discipline of the wife.
The personal status laws did not discuss this matter, but we can conclude the right of wife to
divorce for this reason through expansion of texts discuss the divorce for damage.

The positions of criminal laws in Arab countries differed in the recognition of the right of
husband to discipline his wife, there are who explicitly recognize this right and there are who
refers the matter to the provisions of Islamic low, and there are who silent about this matter
although it mentioned the others reasons for using the right. Western criminal laws did not
recognize the right of husband to discipline his wife, so he is fully responsible for any attack
on his wife.

Keyword: Abuse; Discipline; Right of husband.
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Abstract:

Purpose: The study aims to investigate the relationship between the impact of the development
of accounting pronouncements and the extent to which accounting can or should contribute
to the pursuit of economic & social developments, and the sustainable development of an
organization, and the contradiction between sustainability and accounting practices based on
traditional financial reporting standards. It has been argued that the current accounting standards
represent an attempt to present a ‘true and fair’ view.

Design/methodology/approach: The study is essentially a literature review study that seeks to
discuss a number of implicit assumptions within traditional accounting by IASB.

Findings: Regulatory reports on the social and environmental dimension, particularly
sustainability reports, demonstrate that accounting pronouncements, while trying to report
on the environmental and social dimensions, suffer from some imbalance that has omitted
environmental destruction and eroded any realistic concept of social justice.

Practical implications: In this sense, this study seeks to demonstrate this contradiction and
the strong and fundamental implications that this implies for traditional financial reporting and
insignificant adjustments to these reports through "new models of regulatory reporting.
Originality/value: The study highlights the disregard of external factors as a major obstacle to
the sustainability report and proposes accounting and tax designs to identify costs associated
with external factors as a basis for fair reporting, pricing and sustainable business practices.
Keywords: Accounting Standards; Sustainability; Social corporate and Environmental reports;
Full Cost Accounting; Tax Adjustments.
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